
EMERGENCY RESPONSE INCIDENT COMMAND (ERIC) Services  
 

Critical Response Services within the first "24 Hours" a loss can mean the 
difference between a Minor and Restoration greater environmental 
catastrophe. Services to support emergency response and Incident Command 
that are provided by the Construction Group G3 (G3), G3 engages Hygieneering, 
Inc., a consulting firm specializing in multi-service industrial hygiene, safety, 
environmental engineering, and emergency response services and Incident 
Command (ERIC). The G3/Hygieneering specialized team provides 
comprehensive services to help those suffering the effects of property damage. 
Our services to minimize the potential for microbial growth and other 
environmental impacts. Our teams are ready to stabilize and restore your 
damaged and personal content to pre-incident conditions, 24 hours a day, 7 
days a week structure. 

 

The G3/Hygieneering provides: 

 An ERIC agreement in strict compliance with the insurance industry guidelines and will 
insulate the building owners from the response activities and greatly reduce their workload 
if an event occurs The program will also ensure that the mitigation and restoration activities 
are in fact properly and professionally performed and documented to support the insurance 
claim process. 

 Immediate response team in place to help provide Flood and Fire Loss  

 Delimitation of deficit areas impacted instrumentation using "real time”, including thermal 
imaging technology, IAQA and IICRC.  

 The assessment of potential environmental risks and the collection and analysis of samples.  

 Providing cost effective, source One-Point/Turnkey to reduce the owner's liability, minimize 
losses and restore operations.  

 Stabilizing transactions with temporal power and HVAC building services if necessary.  

 Provide dewatering/drying, debris removal, response to hazardous spills, cleaning and 
structural content, document restoration, smoke and mildew smell deodorization, asbestos 
and lead abatement services.  

 Provide full service construction and restoration 
  

Utilizing state of direct reading instrumentation Art and thermal 
imaging, we can develop a remediation plan to address their 
specific needs and operations. Through our network of major 
contractors of the environment in the country, we are prepared to 
offer flood, mold, asbestos, chemical spill and loss mitigation of 
fires and reconstruction services for ease of return to pre - loss 
condition as quickly as possible.  
 
At the end, our customers have detailed documentation of our services ERIC ensure that their loss 
was remedied using the highest industry standards. 
 

For 24 hour emergency repair calls 
1-800-625-2988 (after business hours) or 630-654-4282 from 9 am to 5 pm. 


